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PART 1: Review Comments

Reviewer’'s comment

Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should
write his/her feedback here)

Compulsory REVISION comments

1. The introduction is pretty good, it's just a matter of adding up the average defects and the
percentage of defects allowed

2. DATA ANALYSIS AND METHODOLOGY: each fishbone diagram is given an explanation
of the results

3. RESULT AND DISCUSSION: add an explanation of results from Statistical Quality Control
Process

4. CONCLUSION: Give the underlying reasons that the biggest reason factor caused by
workers who they are less focused or less skilled.

Minor REVISION comments

Abstract add problems and research results

Optional/General comments

Information from chapter to chapter is still not clearly connected
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Are there ethical issues in this manuscript?
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