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 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 
highlight that part in the manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 

 
 
The article is structured according to the requirements for a scientific communication. It has 
all the necessary sections: abstract, keywords, introduction, material and methods, results, 
discussion, conclusion and references. Statistical processing of the obtained results were 
made, which proves the value of the research.  
This study sought to determine the perceived benefits of the use of the EHR system, 
deduce the level of satisfaction among health workers with the use of the HER system and 
to identify the challenges associated with the use of EHR System amongst the health 
workers. 
Overall, the study demonstrated that the use of the EHR System had positively influenced 
healthcare delivery to a large extent in the hospital in Dormaa Ahenkro in the Dormaa 
Central Municipality in Bono Region of Ghana. 
Some of these benefits as revealed in this study include: improved upon the overall quality 
of care; shortened patient waiting time; assisted effectively in the quality of clinical decision; 
reduced medical/prescription errors; saved or reduced the cost of keeping patient records; 
easy to retrieve past medical records of patients; and improved upon confidentiality of 
patient record in the hospital. 
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Are there ethical issues in this manuscript?  
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