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Compulsory REVISION comments 
 

 
1. Please provide the possible problems if the present study implemented to 

use it for practical applications 
2. In what way the educational qualifications can affect for this study, justify. 
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1. Is the data collection related same kind of bank users or different? 
2. How frequently the users were use this service and what occasions, need to be 

provided.  
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The scientific discussion of the manuscript should be improved 
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