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Compulsory REVISION comments 
 

 
3. METHODOLOGY 

3.1 The Study Design 
A Descriptive Survey design for the major purpose of providing description on the consequences of 
mobile money transaction fraud to Telecom service providers in Zanzibar was used it also assessed 
the effectiveness of the solution taken by the communications stakeholders to resolve the challenge. 
- Please recheck this above paragraph before final submission.  
 

3.2. Population and Sample 
Kombo (2014) defined population as a group of individuals, objects or items from which samples are 
taken for measurements. This study, the uses six Telecom service providers namely; Zantel, Tigo, 
Airtel, Vodacom, Halotel and TTCL who offer mobile money transaction service in Zanzibar. 
- Please recheck this above paragraph before final submission.  
 

 

Minor REVISION comments 
 

- Please recheck full manuscript before final submission.   
 

 

Optional/General comments 
 

 
- Consequences of Mobile Money Transaction Frauds is well presented. Researcher need to add that 

public awareness is one of the most effective tools in case of mobile money transaction frauds. Mobile 

companies should take necessary steps to educate general people more and more.  
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