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Compulsory REVISION comments

Minor REVISION comments

1. Intheintroduction there is no explanation about the problems studied.

2. Inthe literature review section, an explanation of the indicators used to measure customer
satisfaction is needed

3. Inthe methodology section, it is necessary to explain the data analysis techniques and the
sampling technique used

4. Inthe findings section, it is necessary to describe descriptively the findings of each
variable studied

5. Inthe discussion section, conduct an in-depth study of each finding

6. Please fix the conclusion
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