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Compulsory REVISION comments 
 

  

Minor REVISION comments 
 

 
1. In the introduction there is no explanation about the problems studied. 
2. In the literature review section, an explanation of the indicators used to measure customer 

satisfaction is needed 
3. In the methodology section, it is necessary to explain the data analysis techniques and the 

sampling technique used 
4. In the findings section, it is necessary to describe descriptively the findings of each 

variable studied 
5. In the discussion section, conduct an in-depth study of each finding 
6. Please fix the conclusion 

 

Optional/General comments 
 

 
 

 

 
 
 
PART  2:  
 

 
Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and highlight 

that part in the manuscript. It is mandatory that authors should write his/her 
feedback here) 

Are there ethical issues in this manuscript?  
 

(If yes, Kindly please write down the ethical issues here in details) 

 
 

 
 
 

 

 
 
 
Reviewer Details: 
 

Name: Kuswanto 

Department, University & Country Jambi University, Indonesia 

 

http://ditdo.in/ajarr
https://www.journalajarr.com/index.php/AJARR/editorial-policy

