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Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments
We have added an explanation in the results and discussion section.
The study presents a limited sample, without representation of the female gender. It could
be a pilot study. The absence of a female sample was due to the fact that the majority of drug
users are male and the sampling time is only 1 month (January 2020), so that
in such a short period of time, female patients have not been found.

Minor REVISION comments
In keywords abbreviations such as ARMS are not put. We have added the abbreviation in the keyword section.

Adherence to Refills and Medication Scale (ARMS)

Optional/General comments

We have added an explanation in the results and discussion section.

The study was start before the pandemic with a face-to-face concept, so that
patients with a distance of more than 100 km would be excluded. We do not
immediately apply the telephone method because there is an element of body
were able to have telephone follow-up, as is done with telemedicine. language communication that is lost during telephone communication. Face-
to-face meetings are still preferred to maximize gathering patient modality and
increase patients engagement during the follow-up period.

Due to the pandemic, patients who were excluded due to the distance to the hospital center
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