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 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 
highlight that part in the manuscript. It is mandatory that authors should 
write his/her feedback here) 

Compulsory REVISION comments 
 

 
 
 

 

Minor REVISION comments 
 

 
This paper has a high potential to be accepted, but some important points have to be fixed 
before the editor can proceed and a positive action can be taken. 
 
 

1. Case study: As this paper is a case study, for readers it is important to know why 
you have selected this case study and the results we learn from the research is 
more important than methodology and description. I couldn’t find the contribution 
section.  

2. The Abstract is not very enlightening – be more insightful about findings. 
3. Need to add more comprehensive and recent literature review (you just have 7 

citation from recently published papers). 
4. Check back the reference format 

 

1. The background and reasons for the case study have been added to the 
Introduction section. 

2. The Abstract section has also been embellished and revised. 

3. References have been added, formatting has been revised and the 
literature review section has been improved. 
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