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PART 1: Review Comments

Reviewer’'s comment

Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments

-The keywords include the word challenges, either remove it or make it challenges in
online education.

Done and edited in the final revised paper

Minor REVISION comments

-The study used only one set of participants from one university, so it is not enough to
generalize the condition and challenges in higher educational institutions in general.
Revise statements stating so.

-Do you have a reference to say this? This is not the case at this time.

Education is the only industry that is completely transferred to online mode in most
countries around the world.

-CGPA is the only variable used in determining the performance of the students. How
did you get the CGPA in order for performance to be correlated to other variables?

Revised the statements.
It was sourced already in the in text citation (Mahyoob, 2020).

CGPA was already asked in the questionnaire. The students were supposed
to mention their CGPA in the questionnaire. Moreover, the CGPA can be
taken from the academic transcripts of the students. The performance of the
students is measured by their marks secured which is graded and mentioned
as CGPA. This is already mentioned in the transcript and each and every
student knows about it. CGPA is the overall performance of the students.

Optional/General comments
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