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1. Consumer word is inappropriate even if it is used for cosmetic surgery patient . 
Patients are patients and not consumers. 

2. A conceptual framework has been made but no mention on how to implement it. 
3. Negative effects of social media like patient blackmailing for their own gains and 

rival ganging up together to defame a good doctor has not been taken into 
account. 

4. Spelling mistake on (page no. 2 ) instead of SNS , SMS is written . 
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