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PART  1: Review Comments 
 

 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 
highlight that part in the manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 

 
- I cannot find the gap that this study aims to address and considering the topic there 

is no newness in this study 
- Correctly address customer and consumer 
- Many references are old (>5 years) 
- When addressing customer satisfaction, there’s a mix with service quality. Author 

should clearly separate the construct of customer satisfaction and service quality. 
- There is no clear definition of population and how the author come up with the 

number of sample 
- I cannot find the measurement (indicators of variable) 
- How author analyze the data? 
- No validity and reliability test for the measurement as well as normality of data 

distribution 

-The gap of this study was added at the end of introduction  
- I use customers as we investigating service sector 
-many reference are old because they investigate the health sector and 
needed for the study. 
- The construct of customer satisfaction and service quality is clarified in 2.3. 
SERVICE QUALITY AND CUSTOMERS' SATISFACTION. 
- A clear definition of the population added at the end of 4.1 SAMPLING 
AND DATA COLLECTION 
- Measurement of variables (tabe2,3,4,5,6, and 8) 
-New paragraph added to show the research analysis 5. RESEARCH 
ANALYSES 
-Reliability test added to the research 6.2. RELIABILITY TEST 

Minor REVISION comments 
 

  

Optional/General comments 
 

 
I don’t see significant contribution of this paper. 
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Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and highlight 

that part in the manuscript. It is mandatory that authors should write his/her 
feedback here) 

Are there ethical issues in this manuscript?  
 

(If yes, Kindly please write down the ethical issues here in details) 
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