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In the conclusion the author should state the study limitations, generalizability of 
results and method plus future research needed 
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Introduction page 2 line 5 – how is “success” determined? 
Methodology- were other methods than SERVQUAL considered? 
Results page 4 line 7 –author should define ”marginal” famers-just area worked? 
Results page 6 last line should refer to table 4 not 3 
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