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Compulsory REVISION comments

1. Is the manuscript important for scientific community? The manuscript is important as it provides solution to business challenges
(Please write few sentences on this manuscript)

2. Is the title of the article suitable?
(If not please suggest an alternative title) Title is suitable and understandable

3. Is the abstract of the article comprehensive?
Abstract has expected information, but implications to theory must be added.
4. Are subsections and structure of the manuscript appropriate?
Subsections and structure of the manuscript are all appropriate
5. Do you think the manuscript is scientifically correct?
It is correct despite issues raised which require attention

6. Are the references sufficient and recent? If you have suggestion of
additional references, please mention in the review form.

Some sources are old, author(s) may include more 2022 and 2023 sources. These sources maybe

added: https://doi.org/10.1108/EJMS-01-2023-0003

(Apart from above mentioned 6 points, reviewers are free to provide https://doi.org/10.14426/jei.v3il

additional suggestions/comments)

Minor REVISION comments

1. Is language/English quality of the article suitable for scholarly The language is good and looks suitable for scholarly communication upon attending to other
communications? issues raised
Optional/General comments Tenses should be corrected especially in the methodology section where the author mixed future

and past tenses. The use of past tense is most preferred e.g. section 3.2. Information on how the
instrument was designed is missing in the methodology section.
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