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Compulsory REVISION comments 
 
1. Is the manuscript important for scientific community? 
      (Please write few sentences on this manuscript) 
 
2. Is the title of the article suitable? 

(If not please suggest an alternative title) 
 

3. Is the abstract of the article comprehensive? 
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management reaches ..???.. .% is classified as satisfied. Factors affecting consumer 
satisfaction 
use is (1) accessibility to gain value ??? % (2) product condition and value ??? % (3) 
physical infrastructure reaches value ??? %. (4) The responsibility factor does not 
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