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PART1:ReviewComments 
 

 Reviewer’scomment Author’s comment (if agreed with reviewer, 
correctthemanuscriptandhighlightthat partinthe 
manuscript.Itismandatorythatauthorsshouldwritehis/
herfeedback here) 

CompulsoryREVISIONcomments 

 
1. Isthemanuscriptimportantforscientificcommunity? 

(Pleasewritefewsentencesonthismanuscript) 
 

2. Isthetitleofthearticlesuitable? 

(If notpleasesuggestanalternativetitle) 

 
3. Isthe abstractofthearticlecomprehensive? 

 
4. Aresubsectionsandstructureofthemanuscriptappropriate? 

 
5. Doyouthinkthemanuscriptisscientificallycorrect? 

 
6. Are the references sufficient and recent? If you havesuggestion 

of additional references, please mention in thereviewform. 
 
(Apartfrom 
abovementioned6points,reviewersarefreetoprovideadditionalsug
gestions/comments) 

Thisdesignisalsoimportantforagroupofpeople whoworkinthisfield,forexampleinthehospitality or 
tourismsector. 

Foraninappropriatetitle, 
inmyopinionthetitlewouldbebetter:TheRelationshipbetweenEmployeeRoles and 
ServiceQuality. 
Theabstract isquite comprehensive, itjust needsto beaddedalittle 
Keywords are not appropriate, do not represent the title, and In the abstract, it is best towrite a 
little background to the research, before the research objectives. In abstractsystematics,itis 
besttowritedowntheresearchmethodologyfirst,then writedowntheresearchdesign. 
In the background, apart from the facts written down, there is also data stated, so thebackground 
contains data, facts, rules and phenomena that occur, if any..In the researchobjectives, it is best 
to write down the research indicators used, sub-indicators should notbewritten in the 
researchobjectives. 
Quantitativeresearchshouldbewrittendeductively.namelyfromgeneralexplanationstospecificexplan
ations. thebackground does notyet describedeductivedata. 
The research methodology should also include data collection methods, data analysis 
andwhatisusedtoanalyzethedata.for example:validitytestandreliabilitytest,normality testand 
homogeneity test if the data is heterogeneous. The type of data used is also 
stated,whethersecondary data,primary data orboth. 

 

MinorREVISIONcomments 
 
1.Islanguage/Englishqualityofthearticlesuitableforscholarlycommunicatio

ns? 

 
 

Maybe,notyet. 

 

Optional/Generalcomments 
In general, if you look at the systematics, this research is appropriate. but if you look at 
theoverallcontent thereneeds to besomeimprovements, according to theinput Ihavewritten. 

 

 
PART  2: 
 

 
Reviewer’s comment Author’s comment(if agreed with reviewer, correct the manuscript and highlight 

that part in the manuscript. It is mandatory that authors should write his/her 
feedback here) 

Are there ethical issues in this manuscript?  
 

(If yes, Kindly please write down the ethical issues here in details) 
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