Editor’'s Comment:

. The title is relevant.

. The Abstract is appropriate.

. The keywords are related.

. The Introduction is descriptive.

. The literature review is significant.
. The model is ok.

. The methodology is briefed.

. The discussion is analytical.
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. The conclusion is comprehensive.
10. The references are sufficient.

| recommend the manuscript entitled "Optimizing Queue Management in Healthcare Settings:
Enhancing Patient Satisfaction through Strategic Approaches" for publication.
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